
 

Pharmaceutical FAQ 

Private Room and Accommodations: 

1. Is the room available completely private with four solid walls and a door? 
a. Yes.  

2. Are there any partition walls or curtains in place of doors or open doorways in the 
room? 

a. Yes.  
3. Are there any glass walls / windows / doors allowing view into private space? If yes, 

can they be covered with curtains or blinds? Please provide any available photos.  
a. There are windows, however, no diners can view in and there are curtains for 

coverage. Photos can be seen at https://angelinasofbonitasprings.com/private-
dining/. 

4. Is the room equipped with soundproofing materials? 
a. No.  

5. Are their concerns of noise/disturbances? 
a. No.  

6. Is the room available located on a separate floor requiring stairs? 
a. No.  

7. Is there handicap accessibility?  
a. Yes.  

8. Is there an elevator available?  
a. No, there is not a second floor.  

9. Is the venue located or connected to a winery, resort, spa, or country club or located 
within a hotel?   

a. No. 
10. Does your restaurant have LIVE Music / Entertainment?  

a. Yes, however, dates of entertainment vary.  
11. What time does the entertainment start? 

a. If entertainment is booked, it typically begins at 6 p.m. 
12. Is the private space located near the live music or entertainment? 

a. Two private dining areas are located off of the Lounge area where live music is 
played from. 

13. Will there be any noise disturbances?  
a. No.  

14. What are the names of the private room? 
a. There is a total of four dining rooms 

i. The Private Dining Room (PDR): The most intimate of all our private 
room options. This room can seat up to 12 guests.  



ii. The Garden Room: A luxurious, yet semi-casual environment in muted 
tones. The room can host any event, personal or business, and can seat up 
to 18 guests.  

iii. The Red Room: A luxurious dining room with rich upholstery and ornate 
decorations in a deep, saturated Italian color scheme. This impressive 
room can seat up to 25 guests.  

iv. The Fountain Room: A bright and airy space with floor to ceiling sliding 
glass doors. The room has access to the restaurant’s outdoor patio and 
guests may utilize the outdoor patio when reserving the Fountain Room 
and are welcome to book the outdoor patio for a cocktail hour. This room 
can comfortably seat 20 guests. 

15. Following social distancing guidelines, what is the maximum capacity of a room 
with an AV presentation setup? 

a. With no guests seated directly next to each other, we can accommodate up to 12 
in a group.  

16. Is there music playing in the private room? 
a. Yes, we can have music or turn it off for you.  

Personal Protection Equipment (PPE) Policy: 

1. Is this restaurant in compliance with the state’s mandate PPE policy? 
a. Yes. 

2. How far apart are the tables from each other? 
a. 6 ft.  

3. How close are the patrons to each other when sitting at the same table?  
a. 6 ft. apart 

4. What are your cleaning and disinfection protocols?  
a. We ensure that our tables are properly sanitized between seating’s.  

5. Do you require staff to be tested?  
a. No.  

6. Do you take temperatures of the staff?  
a. No.  

7. Do you take temperatures of the patrons? 
a. No.  

8. Do you mandate mask use for the staff?  
a. Yes.  

9. Do you mandate mask use for the patrons? 
a. Yes, when not seated at their table.  

10. Do you have an enhanced filtrations system? 
a. No.  

11. Do you have a contact tracing policy for patrons? 
a. Yes, OpenTable.  

12. Do you have a bar that is open? 
a. Yes.  

13. What is your policy for private events and migrating around the bar before the event 
begins?  

a. We do not allow congregation at our bar.  



14. In regards to your cancellation policy, are there exceptions to the cancellation policy
due to a spike in active coronavirus cases in your area? 

a. No.

Food & Beverage/ Contracting: 

1. Is there a food and beverage minimum?
a. Yes, depending on the room.

2. Is the deposit refundable/transferable?
a. No.

3. What is the room rental fee?
a. $2,500 minimum spend.

4. What is the tax percentage?
a. 6%.

5. What is the gratuity percentage?
a. 20%

6. What is the administration percentage?
a. N/A.

7. What is the percentage for alcoholic beverages?
a. N/A.

8. Does the restaurant have self or valet parking?
a. Both are offered.

9. What is the cost of valet parking?
a. It is complimentary.

10. When should groups provide a final head count of attendees?
a. One week prior to the event.

11. Is there a cancellation policy?
a. All events must be cancelled one week prior.

12. Is there a venue contract?
a. Yes.

Audio Visual (AV) Accommodations: 

1. What AV options are available?
a. We can provide a projector or a TV, depending on the room.

2. Is there an additional cost for the AV options?
a. No.

3. Is there a large TV screen? If so, what is the size and what is the cost?
a. There is a projector in the Private Dining Room. There is no cost.

4. Are there microphones and speakers?
a. No.

5. Are there laser pointers and/or a wireless mouse available?
a. No.

6. Does the venue provide HDMI/VGA connection cables?
a. HDMI cables can be provided.

7. Is outside AV permitted?
a. Yes.



8. Is there hard-wired internet or WIFI available in the private room?
a. There is WIFI.

Menu: 

1. Is there a pre-set menu?
a. Yes, click here to view the Pharmaceutical menu.

2. What is the cost for a glass of house wine or beer?
a. The cost is included as part of the pre-set menu.

3. Are all-inclusive menus available?
a. Yes. The cost is $125 per person.

https://angelinasofbonitasprings.com/wp-content/uploads/2024/10/Angelinas-Ristorante-Private-Dining-Package-Pharma.pdf



